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Initiating follow-up

u Patient experience of PIFU

u When should it apply

u Patient benefit

u Patient concerns and assurance



u Patient awareness & empowerment

u Options, information & support

u Good & timely communications

Sharing in the decision for PIFU pathway



Patient experience in SDM – case study
CRT-D for arrhythmia 
/ heart failure Paroxysmal AF

Medication / PV 
ablation

• Treatment
• Options, incl do nothing
• Risks
• What if…..
• Long term prognosis 

Choice, control, 
Informed decision 

Initiated follow-up

Return to PIFU 
pathway



Patient perspective – sharing in decisions

• Treatment
• Options
• Risks
• Benefits
• Prognosis

• Background
• Personal & social
• Attitude to risk
• Values & 

preferences

Poor decision-
making leading 
to poorer 
outcomes & 
experience

No SDM leads to poorer outcomes

Patient unaware clinician unaware



Thank you for 
listening


